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Frequently asked questions 
 
How do I access the conference? 
ELC 2020 will be hosted on the Virtual Event Place platform and can be accessed by going to the following link: 
www.virtualeventplace.com/ELC2020. Once you land on this page, you will be required to log-in. For your first 
time logging in, use the following credentials:  

• Your email:  

• Password (this is case sensitive): ELC2020 
It is best to hand-type this password in all capital letters. You will be prompted to change your password upon 
successfully logging in. Also, select the keep me logged in so it's easier to access the conference next time.  
 
What browsers work best for the conference platform? 
The conference platform will work on all current browsers but works best in Firefox or Chrome.  
 
Is there a video or chat function on the conference platform so that I can connect with other attendees? 
Yes, there is a video and chat function at the bottom of each of the conference platform rooms. You can use 
the private function to a message to a specific attendee or you can send a message for all to see. You will need 
to enable camera and audio controls for your computer if you intend to record a video. 
 
Where can I find educational sessions? 
Educational sessions can be found in the auditorium tab at the top of the conference platform. 
 
How do I make a schedule of the sessions I would like to attend? 
Under the main conference headings in the top left corner of the conference platform is a tab titled “Click to 
View your Event Agenda.” Here, you can select which sessions you would like to attend and even add the 
selection with meeting link to your personal calendar. 
 
How do I add a picture or personalize my profile on the conference platform?   
Go to the right-hand corner of the platform to update your profile under the My Profile tab. Some fields are 
required fields.  If you want to opt out, please use XXX and OOO in the required fields to by-pass the system.  
To add your picture to the conference platform, go to the My Image table and upload your picture.  
 
How do I connect with the exhibitors? 
You are welcome to go into the exhibit halls at any time. There are two halls that can be accessed by using the 
Exhibition Halls/Platform Presentations tab at the top of the conference platform. Exhibit hours are 3:00 pm 
EST to 4:00 pm EST on Friday (Day 1) and 2:00 pm EST to 3:00 pm EST on Saturday and Sunday (Days 2 & 3). 
Exhibitor booths will be staffed during these hours. Outside of exhibit times, you can view materials in the 
exhibition booths. 
 
 
 

http://www.virtualeventplace.com/ELC2020


What ELC Incentives | Contest are running during ELC2020?  
 
Exhibit Hall Contest:   
Great News! Compliments of The Academy and ACAPT, we are giving away a complimentary registration for 
ELC2021 and ELC2022.  To qualify, you MUST visit each exhibitor in the ELC2020 Virtual Exhibit Hall 1 & 2. Two 
winners for Saturday and Two for Sunday!  Remember, you can visit our exhibitors at any time during show 
hours 11:00 - 5:00 PM EST or during the scheduled Exhibit Hour 2:00 pm - 3:00 PM EST Good Luck!  
 
Social Media Contest: 
If you use social media, here's your opportunity to earn a free lunch for your institution's entire PT program 
faculty!  

First, start using #ELC2020 in your personal social media posts now - including LinkedIn, Facebook and Twitter 
- to encourage your peers to register for the Educational Leadership Conference (ELC).  Be sure to tag your 
institution's PT program within your posts too.  Then during the conference (Friday, October 16 - Sunday, 
October 18), we'll track the number of posts with #ELC2020 and the PT university tagged.  The institution with 
the most total #ELC posts will receive $500 from UberEats to share with the PT administrators and 
faculty. Sponsored by: DxR Development Group. 

Here's what we encourage you to post: 

• Share what was your favorite part of the day. 

• Tell us if you’re an ELC first timer – and what you think about the program. 

• Take a selfie of yourself and the space you’re using to view the virtual conference. If your pet is nearby, 
include it in the photo too! 

• Post your favorite quotes from speakers and your fellow attendees. 

  
Where do I go for help if I am having trouble with the platform? 
Please go to the Helpdesk tab in the top right corner of the platform. Here you will find an online support chat 
tool managed by real people that can help you during conference hours, or 9am-5pm EST during non- 
conference hours.  
 
Where do I go to search for a session or platform? 
You can search for a session in two spots: 1. In the “Click to View your Event Agenda” tab; and, 2. In the 
Auditorium tab. Platform presentations are located in the Exhibition Halls/Platform Presentations tab at the 
top of the conference platform. There are 14 platform presentation halls that are organized by one of the four 
conference subthemes. 
 
How do I do a quick search for a topic, presentation, session, presenter or attendee? 
Use the Search tab in the upper right corner to use a key word to locate a topic, presentation, session, 
presenter, or attendee. 

 
 
 
 
 

http://educationalleadershipconference.org/
https://dxrgroup.com/


Will all live session be recorded? 
Yes, all live sessions will be recorded and will be available 48 hours after the live session has ended.  Please 
click on the view archive button on the session you would like to view.   
 

 
How long will I have access to the recorded conference content? 
You will have access to the content for 30 days from the start of the conference. Thus, you will have until 
November 15, 2020 to watch and/or review the content. 
 
How do I find the PowerPoint handout for any session? 
You can access the handout for any session in the Auditorium under any session.  Handouts appear only if 
handouts were provided by the speaker. 
 
See the sample below: 

 
 
 

How do I leave a chat for a pre-recorded speaker? 
Unfortunately, the platform does not allow a chat function for pre-recorded content for the education 
sessions. However, if you would like to ask questions or post comments you can do so by going to the 
Discussion Forum on the APTA Academy of Education website.  
 
When is ELC2021 and ELC2022? 
We are pleased to announce that ELC2021 will be in Atlanta, Georgia on October 22-24, 2021. Additionally, 
ELC2022 will be in Milwaukee, Wisconsin on October 28-30, 2022. Please mark your calendars. Also, please 
follow the links above to access the ELC webpages and set up notification reminders. 
 
 

https://forums.aptaeducation.org/c/ELC2020/16
https://educationalleadershipconference.org/2021/
https://educationalleadershipconference.org/2022/


How to get CEUs for the conference? 
Continuing Education Certificates for ELC2020 will be distributed through APTA’S Learning Center after 
November 20, 2020.  
 
To access your certificate, please follow the instructions below: 

1. Login to https://learningcenter.apta.org 
2. If you do not know your login information, please contact member services at 800.999.2782 or  

click here for email or chat options.  Typically, your ID will be your APTA member ID or email 
address.  If you do not remember your password, please use the Forgot Password link.  

3. Under My Learning Activities, select My Courses. 
4. Locate the desired course and click the Evaluation Button 
5. After successfully completing the evaluation, you may download your certificate by clicking on 

Certificate.  
 

https://learningcenter.apta.org/
https://www.apta.org/need-help-contact-apta

